
©Natural Selling/Michael Oliver, 2009. No Duplication. All rights reserved     
www.NaturalSelling.com  

 

How To Respond to Questions When You First Start  
Talking With People About Your Business 

By 
Michael Oliver of Natural Selling 

 
At a recent event you might have heard me talking about a very effective and comfortable way 
to approach your existing customers to discover if they face the type of financial challenges that 
many are facing nowadays, and if they are, whether they want to do something about it. 
 
The question you ask them is simply... 
 
If there was an easy way... 
That you could create a good ongoing income for yourself... 
(As well as staying healthy...) 
Is this something that would interest you... if it was possible? 
 
They will answer, yes, no, or maybe!  
 
It doesn’t matter what they reply. It’s their choice and has nothing to do with you. What’s 
important is that you stay calm and prepared. 
 
Also, people are naturally curious and might ask you for more information when you pose the 
question. 
 
Now, this is important, especially if you’re new. Allow your Business Support Aids do the 
explaining. You have many of them and that is what they are there for. You do not need to get 
into any detail yourself. 
 
Also know that it's OK for people to respond to you in any way they like. You do not have to rely 
on other people's responses for you to feel good about yourself.  
 
Look at and learn the following answers to questions that might come up after you have asked 
the above question. When you do you’ll find you’ll use your own words and they will just flow 
off your lips. 
 
By the way, it’s useful to remember an Aikido (Martial Arts) saying, "Prepare for everything and 
expect nothing!" It will serve you well.  
 
Most of all… have fun!  
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What is it about?  
It's about being a [your company] distributor, like myself, helping people (have better health), 
and also helping them take care of themselves financially so that they no longer have to be 
dependent on others for their living if they wish...  
and I thought of you as someone who might be interested..  
Or  
It's about being a [your company] distributor, like myself, helping people (have better health), as 
well as creating a good ongoing income for themselves as well as for you... 
and I thought of you as someone who might be interested...  
 
Followed by... 
 
If you would like to know more, let me invite you to [refer to a Business Support Aid]. 
Or  
If you want to know more, then [refer an Aid again] which will give you all the details to see 
whether it will work for you.  
Or  
Would you like to attend a webinar with me this Tuesday evening] to find out more?  
 
Well, YOU tell me...  
I'd be happy to tell you, except [Aid] will explain it better than me.  
Or  
I'd love to tell you now... it's easy, it's generous, it helps a lot of people and I wouldn't be able to 
do it justice over the telephone, so I'd like you to [refer to Aid again]so that you can see for 
yourself.  
Or  
I'd love to, except I'm relatively new and it's a little too complex for me to explain face to face...  
although if you have 20 minutes, I can run you through [a slide presentation] that will give all 
the details simply and precisely in about 20 minutes.  
 
Why can't YOU tell me...  
Because I'm relatively new and [Aid] will explain it better than I can... and I’m sure you want to 
be sure you have accurate information, don’t you?  
 
Well, shouldn’t you have the answers?  
That’s one of the advantages of [your company]... I don’t need all the answers, (and nor will you 
if you find it's for you)... 
as there are support aids and people I can use or call on that make my life easier and save me 
from having to learn a lot...  
I think you’ll agree that if [your company] can offer you what it does for me, you’d like the 
simplicity of starting...  
would you like to know more?  
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Is this MLM?  
Yes it is… do you know anything about MLM? 
or 
It’s more like a franchise and direct sales with a Network Marketing payout structure... 
 
Would you like to know more about how you can help others, as well as yourself?  
 
How quickly can I earn good money?  
As quickly as you want! How quickly do you want to earn it? You can find out more by....  
 
I’ve never sold before... 
Nor have I and I hope I never do in the conventional sense... at [your company] we have a 
comfortable and effective way to approach people - just like you and I are doing... 
Would you like to know more? 
 
I'm not interested.  
That's fine, at least you’re aware of what is available should you ever need it, especially in these 
interesting times...  
By the way...  
Would you know of any one else who might be looking for this kind of thing because of what is 
happening in the economy? 
 

To expand on this information in this report, it's easy to register for my FREE e-course "7 Steps 
to Natural Selling" at www.NaturalSelling.com. Follow along with the exercises over 7 days and 
learn how to eliminate rejection and attract people to you. 
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